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CONTENTS

IMPORTANT SAFETY
INSTRUCTIONS [ READ ALLINSTRUCTIONS BEFORE USE )

Please carefully read the Important Safety Instructions and use the device correctly.
The content expressed herein is to provide instruction on how to use the device
correctly, and to prevent harm to people, or damage to assets or property.

The following symbols express potential harm or damage which may result from
incorrect use of this device.

Contents expressing risk of death
& Danger or serious injury.

H Contents expressing risk of slight
& Wa mmg injury or damage to assets/property.

Please observe the warnings below, which are expressed by the following symbols.

® Prohibited Action

0 Required Action

IMPORTANT SAFETY INSTRUCTIONS 1
RATINGS & SPECIFICATIONS 4
MAJOR PARTS 5
OPERATING INSTRUCTIONS 6

General Operation

Basic Use

Instructions for Storing Device

Device Inspection

Maintenance

Overseas / International Use
TROUBLESHOOTING 14
CUSTOMER SUPPORT & WARRANTY 16

Once you have finished reading this manual, please store itin a visible area for easy
access during use.

& Danger

Always unplug the device when not in use.
(Risk of fire, burns)

Required | After the power has been turned off, always
remove the power cord from the outlet by pulling
from the plug. Do not pull from the power cord.
(Risk of disconnection, short circuit, electric shock,
fire, burns, etc.)

The plug must be firmly inserted into the outlet
whenin use.
(Risk of electric shock, fire, etc.)

For 100-240V operation.
(Risk of abnormal heat surge, electric shock, fire, etc.)

Make sure the device is set on a heat-resistant and
stable surface.

For HAIRBEAURON [CURL] users please use the
included stand.

(Risk of fire, burns, discoloration or warping of
surrounding objects, etc)

Children should be supervised to ensure that they
do not play with the device.
(Risk of injury, accident, burns, etc)

voltage.

® Do not use an outlet or wiring with inadequate
(Risk of abnormal heat surge, electric shock, fire, etc.)

The device should never be left unattended with
the power on.
(Risk of fire, etc.)
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IMPORTANT SAFETY
INSTRUCTIONS [ READ ALLINSTRUCTIONS BEFORE USE_)

& Danger

O

Prohibited

Do not use when the power cord is twisted.

Do not use when the power cord is bundled.
(Risk of disconnection, short circuit, electric shock,
fire, etc)

e= X TRAX

& Danger

@

Donot use
with wet hands|

Do not use the device or unplug the device with
wet hands.
(Risk of electric shock, malfunction, etc.)

Do not damage the power cord.

This includes damaging, forcefully bending,
pulling, twisting, bundling, placing heavy items
on top of the cord, pinching, altering, or placing
near the high temperature area.

(Risk of disconnection, short circuit, electric shock,
fire, etc)

Donot getwet

Do notimmerse the device in water or get water
on the device. Do not attempt to wash the
device. Do not reach for a device that has fallen
into water. Unplug it immediately.

If the device has fallen into water, call the Repair
Center (Page 16) to discuss inspection/repairs.
(Risk of electric shock, malfunction, etc.)

Do not operate the device when the power cord
or plug is damaged, when the power cord or
plug becomes hot, or when loosely plugged in,
if there is an abnormal sound, or unusual odor,
or when the device does not operate normally.
Stop use immediately and unplug the device.
Please refer to “Troubleshooting”(Page 14) to
pinpoint the type of damage and the cause, or
contact the Repair Center regarding inspection
and/or repairs.

(Risk of short circuit, electric shock, fire, burns etc.)

& Warning

This device is only to be used on human hair.
Do not use it on infants or pets. Do not use it on
shoes or clothing etc.

(Risk of malfunction, burns, fire, etc.)

Close supervision is necessary when the device
is used by, on, or near children or those who
would need assistance.

(Risk of injury, accidents, etc.)

A\

Caution:
Burns

During and immediately after use be sure that
hands or skin (ears, forehead or neck etc.) do not
come into contact with the highlighted area below.

ST

High-temperature ¢
area L

(Around the plates)

When in use, make sure the high temperature
area is kept more than 3 cm. from the skin.
Caution is especially necessary near the bangs,
roots of the hair (near the scalp,) and near the ears.

Do not open the plates near the skin.

Make sure that fingers etc. do not come into
contact with the high temperature area when
clamping a section of hair.

Do not operate near aerosol (spray) products or
other flammable materials such as alcohol,
gasoline, paint thinner, petroleum-based
solvents, or nail polish remover.

(Risk of explosion, fire, burns, etc.)

Q

Do not use the device in the bathtub or shower.
(Risk of short circuit, electric shock, injury, fire, etc.)

Donotuseinthe|
showerortub
Do not attempt to modify the device.
Disassembling the device and/or repairs should

Donot
disassemble

only be conducted by a trained professional.
For repairs please contact the Repair Center.
(Risk of electric shock, malfunction, fire, etc))

O

Prohibited

Do not place on a sofa, carpet, or plastic surface,
nor place near objects that may melt, until the
high temperature area has completely cooled.
(Risk of fire, burns, discoloration or warping, etc.)

Do not drop or bang the device against
another surface.

If you have dropped or banged the device, contact
the Repair Center to ask about inspections/repairs.
(Risk of malfunction, electric shock, combustion, etc.)

Do not press the buttons with excessive force,
or repeatedly when not necessary.
(Risk of malfunction, accident, etc)

Caution:
Injurytofingers

When in use, hold the device so that fingers do
not come into contact with the highlighted area
below. (Risk of injury/ burns)

—,
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RATINGS AND SPECIFICATIONS

MAJOR PARTS

Product Name | HAIRBEAURON 27D Plus [ STRAIGHT ]
Model Name HBRST27D-JP
Power Supply AC 100-240V  50/60Hz
ConPs?J‘;vneprtion 43W10%
Temperature Approx. 40°C - 180°C
. 310(H) X 30(W) X 90(D) mm (When in use)
e 325(H) X 34(W) X 45(D) mm (With cap)
Weight Approx. 448g
Mescar]:g%sm Current fuse
o 20m
Accessories Cap X1

Front View
Power Plug
Handle
Power Cord
*The plates of the device will appear like
this when the handle is closed or when
the cap is attached.
Controls

Temperature Indicator

Temperature Decrease

utton (— Power Light
Temperature Increase Power Button Blue: Locked
Button (+) Unlock Button Red : Unlocked

Storage Cap

Please attach the cap when storing the device.

Logomark

*The cap is made of heat-resistant How to Attach
material. Any heat-related chandes ocort the closed plates
in color will not affect functionality. into the cap,

Be careful to not touch the high temperature area immediately after use
as it may be extremely hot. Doing so may lead to burns.
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OPERATING INSTRUCTIONS
& < )

Press Light  Blinking

General Operation

[ Before Use ]

Brush your hair
Thoroughly brush your hair to remove any tangles or
loose strands and straighten the flow of your hair.
*Dry your hair before using this device.
*Do not apply any styling products to your hair.

Sectioning

Divide your hair into upper and lower sections.
Hold back sections of hair with clips, etc.

The number of sections can be adjusted
according to the volume of hair.

'I Insert power plug into outlet

Make sure the power plug is firmly inserted into the outlet.

2 Press power button

= Blinki

- INKiN
Y g
Bioprogrg

m
Startup N7~
Melody

Press Light

3 Select temperature (eg.when using at120°C )
)

Raise temperature with the Temperature Increase Button (+), and
lower temperature with the Temperature Decrease Button (-).

= Selected temperature
Y lightblinks

Bioprogrg

Operation 7
Melody Press

After 5 seconds the device will lock, and the temperature light will
blink. Once the device has reached the selected temperature, the

v Solid Light

light changes to a solid light.

40 80 100 120 Bioprogra

A Light

After use, press power button to turn
off power

Ending

e
Melody

[ After Use ]

After use, turn the power OFF. Make sure to
remove the power plug from the outlet.

Wait until the device has cooled before storing.

PRESS

(808 eonas)

Temperature Memory Function

When the power is turned off and the device s still plugged in,
it will stay at the last selected temperature. When the power is

turned on again, it will automatically be set to that temperature.
(*The temperature resets once the device is unplugged.)

Automatic Off Function

The device will automatically shut OFF after approximately
60 minutes. To resume use, press the power button again.

Automatic Lock Function

This device is equipped with an automatic lock function to
prevent unintentionally changing the settings during use.

If the settings are not changed within approximately 5
seconds, the device will return to its locked state.

1 PRESS A Blelight
(Approxv > whenTocked

two seconds

g

A Redlight
when unlocked
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OPERATING INSTRUCTIONS

the desired temperature.
Take a section of hair and
clamp between the plates.

1 Turn on the power and select

Smoothly slide the plates through the length of
your hair to the ends as if brushing it.

*Prolonged use at high temperatures may cause the
head (near the plates) to become hot, leading to burns.

For more information,
please access the official website below:

bioprogramming-club.jp

& Danger

Do not use hairspray or any other flammable
styling product when using this device.
prohibited | (Risk of fire, electric shock, burns, etc)

& Warning

During and immediately after use be sure
@ that hands or skin (ears, forehead or neck

etc.) do not come into contact with the
Caution: | highlighted area below.

Burns .
High-temperature N I
area

(Around the plates)

When in use, make sure the high temperature
area is kept more than 3 cm. from the skin.
Caution is especially necessary near the bangs,
roots of the hair (near the scalp,) and near the ears.

Do not open the plates near the skin.

Make sure that fingers etc. do not come into
contact with the high temperature area when
clamping a section of hair.

Instructions for Storing Device

& Warning

After use, always turn the device OFF and
unplug it.
unplug | (Risk of combustion, fire etc.)

The device will still be hotimmediately after
use. Please keep the device from coming into

Caution: | direct contact with hands or skin.
Burns

Do not place anything near the device such as

plastic or any other material that may melt until
prohibited | the device has completely cooled. Do not
immediately store the device while still hot.
(Risk of malfunction, discoloration or warping, etc.)

Do not wrap the power cord around the body of
the device or handle. Do not pull excessively on
the cord or allow it to get twisted.

Straighten out the cord prior to storage.

(Risk of disconnection, short circuit, electric shock,

fire, etc)) !

Do not store near children or pets.
(Risk of electric shock, burns, injury, or malfunction,
etc)

Do not store the device in a place with high
@ humidity such as a bathroom, or somewhere
ponotmeintre] Where it may get wet (near a bathtub or sink.)

showerortub | (Risk of deterioration of insulation, electric shock,
malfunction, etc)
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OPERATING INSTRUCTIONS

Device Inspection

Regular inspection is recommended for safe use.
* Deterioration may happen over time due to heat, etc.

In case of the following, immediately stop use and
contact the Repair Center.

[ Plates do not consistently heat up when power is turned on.

[ Partof the power cord is abnormally hot.

(] Power cord abnormalities, such as twisting, swelling or
denting.

Power plug is abnormally hot.

Plates do not heat up when power is turned on.
Selected temperature cannot be maintained.

Unusual sound during use.

No melody or operating sound when pressing button.

Light does not illuminate.

OooOO0oooogo

Plates do not open.

Plates

Handle
Power Plug

Power Cord

10

Maintenance

Regular maintenance is recommended to keep
your device in optimal condition.

@ Always turn off the power and remove the power plug
from the outlet. Wait until the device has completely
cooled down before conducting any maintenance.

@ If the body becomes dirty or covered with hair, debris,
dust, and/or styling products, remove the foreign
substances. Next wipe the exterior with a damp cloth
that has been soaked in a neutral detergent diluted with

water and well wrung out.
.\
' '
(Detergent]

*Using the device when it is dirty or covered with styling
products may lead to discoloration, deterioration, or peeling
of the coating. Regular cleaning is recommended.

*Discoloration of the device may happen over time.

& Danger

Turn OFF the power and remove the power plug
from the outlet before conducting maintenance.
Unplug (Risk of fire, burns, etc.)

Do not use alcohol, paint thinner, benzine,
or nail polish remover, etc. on the device.
oq | (Riskof malfunction, cracking, discoloration, etc)

Do not attempt to wash the device.
(Risk of electrical short circuit, electric shock, etc.)
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OPERATING INSTRUCTIONS

Overseas / International Use

Please confirm the following before
taking this device overseas.

@

This device features Universal Voltage and can be used in
any country which supports AC100-240V 50/60 Hz.

The HAIRBEAURON 27D Plus [ STRAIGHT ] plug is

Required

IVERSAL

VOLTAGE

Global Voltage & Plugs

A-2 TYPE
Voltage : 100 - 240V
Plug : A-2

Able to be used in any country/region with this type

of electrical outlet.

When using the device in a region that does not
have this type of outlet, use a commercially-available

international plug adapter*.

*A plug adapter does not perform as a voltage converter.

*A plug adapter is an accessory that makes it possible to plug a
device from overseas into a local outlet. These can be
purchased at travel goods or electronics stores.

Plugs other than A-2 type:

C-2 B-3
—
] %’
BF (s-3) (0]
Plugs withaground
connector can be used as well
Examples :
USA, Hawaii No adapter necessary (can be used as-is)
Guam, Saipan  No adapter necessary (can be used as-is)
Italy Commercially-available C-2 plug adapter required
Taiwan Commercially-available O plug adapter required,
depending on the area
CAUTION

@ There are some countries where the voltage and plug
standards vary depending on the particular area. In some
areas, high-voltage industrial power source (380V etc.) may
also be used for homes and hotels. Please confirm before you
travel that the power supply is 100-240V.

@ This device is not compatible with hotel "shavers only" outlets.

12

Region Country / Region Voltage Plug
o= United States 120/208/240 | A-2
23 |Canada 120/208/240 | A-2, BF
g Hawaii 120/208/240 | A-2
United Kingdom 230/240 B-3, BF, O
/England
Italy 125/220/230 | C-2
Austria 220/230 C-2,8-3
Netherlands 220/230 Cc-2
Greece 220/230 C-2,B-3
Switzerland 220/230 C-2,B-3, BF
£ | Sweden 220/230 C-2
€ | Spain 127/220 A-2,C-2
Denmark 220/230 C-2
Germany 127/220/230 | C-2
Norway 230 C-2
Hungary 220 C-2
Finland 220/230 C-2
France 127/220/230 | C-2,0
Belgium 127/220/230 | C-2
Russia 127/220 A-2,C-2
Australia 240/250 6]
o |Guam 110/120/240 | A-2
8 |Saipan 110 A-2
2 |Tonga 240 [¢]
New Zealand 230/240 0
Fiji 120/240 A-2,C-2,0
Japan 100 (Gen ) | A-2
India 230/240/250 | C-2,B-3, BF
Indonesia 127/220/230 | A-2,C-2, B-3,
BF
Singapore 110/230 B-3, BF
Thailand 220/240 A-2,C-2, BF
South Korea 220 C-2
z [Taiwan 110/220 A-2,0
& | China 110/220 A-2,C-2, B-3,
BF, O
Philippines 110/115/220/ A-2,C-2, B-3,
230/240 BF, O
Vietnam 110/120/220/ | A-2,C-2
230
Hong Kong 200/220 C-2, B-3, BF
Macao 115/127/220 | A-2,C-2,B-3
Malaysia 240 C-2,B-3, BF
gn | Argentina 220/225 C-2,BF, O
Sz |[Puerto Rico 120 A-2
23 | Brazil 127/220 A-2,C-2
8% | Mexico 120/125/127 | A-2
United Arab Emirates | 220/230/240 | C-2, B-3, BF
Egypt 220 C-2, B-3, BF
$5 [Kuwait 240 C-2,B-3, BF
Zo | Tarkiye 220/230 A-2,C-2
8% |[South Africa 220/230/240/ | C-2, B-3, BF
250
Morocco 115/127/220 | C-2

@ Some countries/regions may have voltages and/or plug types not listed above.

13
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TROUBLESHOOTING

MEMO

ANVLI4OdWI

Condition

Possible Cause

Treatment

SNOILDNYLSNI ALFVS

Device has no power.

The power cord may
not be plugged into
an outlet. Buttons are

Insert the power plug securely
into an outlet.

Press the power buttons
firmly.

unstable.

not pressed.
Device suddenly shuts off, | There maﬁ/ be an Immediately stop use and
or power supply is arl])ngrma ity inside contact the Repair Center.
the device.

Power plug is abnormally
hot.

Connection to outlet
may be loose.

Use an outlet that is not loose.

R SONILYY
ysi|bug

Part of the power cord is
abnormally hot.

Power cord may have
started to burn‘out.

Sparks emit from the
power cord.

Immediately stop use and
contact theRepair Center.

SNOILYDIID3dS

Plates do not heat up
when power is turned on.

One of the plates does not
heat up.

There ma?/ be an
abnormality inside
the device.

Selected temperature
cannot be maintained

Immediately stop use and
contact the'Repair Center.

Cannot clamp hair because
of the gap between the
plates.

There is a slight gap
between the plates in
anew device which
will disappear with
repeated use.

This is intentionally
designed to eliminate
unintended warping
by allowing room for
the plates o naturally
close as a result of the
introduction of heat
and repeated use.

We recommend smoothly
slidin rhe'flates of the
HAIRBEAURON [Straight]
through the length of your
hair to the ends repeatedly as
if brushing it. Please note
pulling too hard on the hair
with the device may cause
damage. Please use with care.

S14Yd YOV

The head of the device is
hot.

The ceramics in this
device may absorb
heat and humidity,
and as a result may
tend to feel hotter
than similar products
from other
companies.

The plates do not line up
correctly.

If it interferes with use, stop
use and contact the Repair
Center.

Light does not illuminate.

Immediately stop use and
contact the Repair Center.

SNOILONYLSNI ONILYHIO

Unusual sound or
vibration during use.

In case_ofdisti_nct\i/ unusual
sound immediately stop use
and contact the Repair Center.

Nomelody or operating
sound when pressing button.

Immediately stop use and
contact the'Repair Center.

Burnt smell present.

Hair, debris, dust,
styling products, etc.
may be stuck on the
barrel or clamp.

Turn power off and remove

ﬁower plug. Wait until device
as completely cooled before

removing foreign substances.

Something inside the device
ken.

SNILOOHSI19NOYL

Device has been dropped. may be brol
In case of abnormality,
— immediately stop use and
contact the Repair Center.
(Repairs are available for a fee,
regardless of warranty period.)
Breakage from droppin Immediately stop use and
device. 9 PPIng contact the Repair Center.

. — (Repairs are available for a fee,
Device is wet/ submerged regardless of warranty period.)
in water.

Part of the device has _ Immediately stop use and
broken off. contact the Repair Center.

If the above troubleshooting measures do not resolve the current issue,
do not attempt to repair the device by yourself. Please contact the Repair
Center. For details, please refer to page 16.

14
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CUSTOMER SUPPORT & WARRANTY

ABOUT THE WARRANTY

The warranty card is inside the box. Please make sure the name of the retailer

where the product was sold, as well as the date of purchase etc. are clearly printed

on the warranty card. Carefully read the contents of the warranty and keepitina

safe location. The original warranty is good for 6 months from date of purchase.

*Registering the device is necessary to be eligible for the extended warranty service
in the case of general household use. Registration is not necessary for devices
purchased through the Bioprogramming Club, which will automatically receive the
extended warranty period.

TROUBLESHOOTING

Please refer to the “Troubleshooting” section of this manual. Do not attempt
to repair the device yourself. It is dangerous to repair or disassemble the device.

ABOUT REPAIR INQUIRIES

Please promptly contact the Repair Center or WEB Repair Application Center
below if a problem arises during use, or in case of a broken part, etc.

M If your device is currently under warranty

Please provide the warranty card with the name of the retailer and the
date of é)urchase etc. clearly printed on the card. The device will be
repaired at no cost, as laid out in the Conditions for Repair Covered
Under Warranty.

M If the warranty period has ended

The device may be repaired per customer's request, pending degree of
damage and whether re|i)air services are available for the particular type

of device. Customers will be charged for repairs.
M Repair fee system

Repair/maintenance fees vary per level of device. Repair/maintenance
fees include parts, technolog*, and shipment fees, etc. For details,
please refer to the "Repair Policy” on the Bioprogramming Club website.

WHERE TO CONTACT

WEB Repair Application Center  [E.zFE[E]
Available 24h (365 days) 3
bioprogramming-club.jp/trouble-check [=:

Malfunction / Repair Inquiries 9:00 ~ 18:00

Repair Center O.I 20—778—277 (365 days a year)

Product / Registration Inquiries
Bioprogramming 0120-710-971

10:00 ~ 17:00 (except for weekends and holidays including New Year's Day )
bioprogramming-club.jp

O Please note the call center is unable to handle inquiries from overseas.
O It may be difficult to get through to the call center when phone lines are busy.
O The information above may be subject to change.

Handling of Personal Information at the Time of Inquiry

LUMIELINA, INC. and its group companies may record customer’s personal
information and/or contents of repair inquiries, to review the company’s
actions in regards to the inquiry, or to confirm information. Necessary and
appropriate measures will be taken to ensure the security of personal
information, which will not be disclosed to a third party, other than for the
handling of repairs, or for another legitimate reason. Please contact the Repair
Center with inquiries/questions.

16
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Conditions for Repairs
Covered Under Warranty

1. If the device breaks while it is still under warranty, and the
device has been used correctly in accordance with the
instructions in the Safety Guide and Operating Manual, the
label on the device, as well as the warnings listed on the
Bioprogramming Club Website, the device will be repaired
at no cost.

2. Please contact the WEB Repair Application Center or the
Repair Center regarding repairs covered under warranty.

3. Please note that the following repairs are not covered under
warranty:

(a) Breakage or malfunction which occurred as a result of
unauthorized repairs/modifications, or if the device was used
improperly.

(b) Breakage or malfunction which occurred from using the device
outside, on a boat or any other type of vehicle, or inadvertently
dropping the device after purchase.

(c) Breakage or malfunction resulting from fire, earthquake, flood,
lightning, or other natural disaster, pollution, or abnormal
voltage.

(d) Use of the device in a location where multiple people are
present (sauna, hot springs, or fitness gym etc.)

(e) When the warranty card is not presented upon request for
repair.

(f) When the name of the retailer and date of purchase is not
printed on the warranty card, or when the information on the
warranty card has been modified.

(9) Purchase of device from an unauthorized distributor, or an
unauthorized website, online auction, flea market app, etc.

(h) Scratches and/or wear and tear of device from normal
everyday use.

(i) When a domestic-use only device is used overseas.

4.THIS WARRANTY IS VALID ONLY IN JAPAN.

5. Please take care to not lose the warranty card as it will not
be reissued. Keep the warranty card in a safe location.

*Please note personal information as provided by the customer
(on the warranty card,) may be used during the warranty period
for performing warranty-covered repairs and safety inspections.

*Repairs covered under warranty are guaranteed for the period
indicated on the warranty card, and in accordance with the
warranty conditions. This does not limit any legal rights of the
customer. For questions regarding repairs after the warranty
period has ended, please contact the Repair Center.
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Changes to the contents herein may occur without advance notice.

Please refer to the official website for the latest Terms & Conditions.

bioprogramming-club.jp
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Design and Technology by Lumielina in Japan / Assembled in Korea
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